
 
 

 

 

 

 

PETS AT HOME COMES TO KIDDERMINSTER 

NEW STORE OPENS AT FORMER MFI SITE 

 

Pets at Home is investing over £490,000 in a new store which opened at the 

Crossley Retail Park in Kidderminster on Friday 1 April, providing 18 new jobs for 

the town. 

 

The store provides thousands of dedicated pet products for local dogs, cats, small 

animals, reptiles, chicken, birds, fish and wildlife. There is also a Groom Room 

and a Companion Care veterinary surgery inside. 

 

The company, which started in 1991, has over 280 sites across the UK employing 

4903 people. It was recently named a Sunday Times Top 100 Employer and was 

the winner of the Retail Week magazine „Speciality Retailer of the Year award 

2010‟.  

 

Pets at Home is committed to recruiting from the local area and applicants go 

through a number of stages to assess their compatibility for the role. It puts 

animal welfare at the heart of its business, which is why it believes in employing 

pet people to serve pet lovers. Around 93% of Pets at Home employees own a 

pet.  

 

The company also invests in the career development of its employees, giving 

colleagues the option to gain specialist qualifications in pet care. Many have 

worked for the company for over 10 years.   

 

Kidderminster Store Manager, Lucy Price, has been with Pets at Home for a total 

of 3 years. During this time, Lucy received regular training in pet care, before 

taking part in the management fast track program to become a Store Manager. 

She has a 10-year-old black Labrador called Ben and a 18-year-old cat called 

Woody.  

 



Lucy and her team were busy undergoing special training to further develop their 

pet care expertise ahead of the store opening.  

 

She said: “I love my job and working with pets. We are all passionate about pets 

and that is evident to everyone who visits a Pets at Home store. Everyday brings 

new challenges and it‟s never the same 2 days running. I enjoy interacting with 

customers and giving them the help and advice they need. Thanks to Pets at 

Home, I am fully qualified to advise on all types of pets from rabbits and guinea 

pigs to reptiles, fish and even chinchillas!  

 

“I‟m delighted to have opened our new store in Kidderminster. The new store 

offers everything a pet owner could wish for, all under one roof. We provide 

plenty of advice and ideas for customers and we welcome pets of all shapes and 

sizes.” 

 

Pets at Home is also committed to the local pet community and is actively looking 

for pet charities which it can support in the area, through its Support Adoption for 

Pets charity. In the last 12 months Support Adoption For Pets has raised over £1 

million. The money has been used to provide financial support to more than 350 

animal welfare charities and local re-homing centres across the UK. 

 

ENDS 

 

For more information, please contact Jerome Foucart at Euro RSCG PR on 0161 234 9773 or 

jerome.foucart@eurorscg.com  

 
Store address:  
 
Pets At Home Kidderminster 
Unit C Crossley Retail Park 
Carpet Trades Way 
Kidderminster 
Worcestershire 
DY11 6DY 
 
 
Notes to Editors:  
 

Pets at Home offers great products, tips and advice to keep your pet happy and healthy.  From 

specialist pet food to toys and training aids, there is everything a pet owner could wish for and more.  

 

There are more than 280 Pets at Home stores across the UK. To find your nearest store and for 

further information log onto www.petsathome.com 

 

Winner of Speciality Retailer of the Year and Employer of the Year at the Retail Week Awards 2010. 
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